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INTRODUCTION 

Today's requirements ior a .rove dynamic and iii.u longing lcadi r^iip u ihu 
field of rehabilitation has brought Chicago Goodwill Rehabilitation Center to 
^the following realizations: 

1. The needs of the handicapped population, particularly among the 
disavantaged, has rapidly changed. 

2. Characteristics of people needing rehabilitation services today are 
vastly different and more complex than they were just a few years 
ago. 

3. Today's labor market calls for a more intensive preparation of the 
handicapped and disadvantaged individual for steady employment. 

The Goodwill Rehabilitation Center is reaching for tomorrow with a new 
design. No longer can it accept a mere refurbishing of old concepts. Its r w 
program is: """" 
innovative. . . 

challenging. . . * 

scientific. . . 

responsive. -. . 

The following pages describe the Goodwill Rehabilitation Center Program 
as it has developed to date. However, additional programs and projects are 
being designed which will provide improved services to current clients and 
reach out to those disadvantaged persons currently not being served. 
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In an abbreviated form, tt.t Chicago Goodwill Rehabilitation Center program 
is bold . . . imaginative . . . and challenging. It provides for a conservation 
of all the good residing in the past ami present experiences. But/more' im- 
portantly, it addresses itself to the requirements of tomorrow - vast areas of 
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humm needs about which all of us will need to be tnily concerted and involved. 
It calls for a new knowledge, sensitivity, and dedication. It provides for a* 
great rehabilitation program in the heart of a national geographic center. It 
will open new doors of opportunity and meaningful life for the disadvantaged 
and disabled. 

- - IT IS GOODWILL AT ITS BEST 



REHABILITATION SERVICES PROGRAM 

% 

GENERAL PRINCIPLES 

Chicago Goodwill Rehabilitation Center provides services for the 
physically, mentally and emotionally disabled as tell as the socially 
disadvantaged. 

The goal of the vocational rehabilitation program is to render the 
individual employable in competitive industry. 

4k 

POPUIATICN SERVED 

The rehabilitation program is designed to serve the mentally ill, 
mentally retarded, socially disadvantaged and persons with physical 
disabilities. The majority of clients served have multiple handicaps. * 

The age range for the rehabilitation clients is between 16 and 60 
years of age, with a median age of 38 years. 



t 
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, , * 1 •» . f >p^* k . » , :,m, *. * . .i' reiV/ 
• ■■ i.,v tg^ U»Ii«! , M 1 1 t.iT t >r ^'.^ra:: . Some 
i *. . k ■ .Minor. -.t..*»« .\ *M Ideational 

. , • ; : i' •»,, il i'i i » f , "IY'h rv r \ t^ie l*ork 

i, . * . »■ r- - • ii, f : ». .vt^ran^ AJririy t i l. <n, the Ocpurt- 
i,: i \ » . . * i!u Doncentr ateJ Ji* f I f .-efic i rograia 

: ./ I '» v ^ i"i riogn>*. lure contract- i^u .agreements 

, ' ici^.' -vi.v'll Rehabilitation Center, in the case of 
r , .v. ^Oi.:r. , th: referral procedures aie desciihed in the 

ict. (Jti^-r agencies :na> refer clients even though a 
.•vjtui'.r du'. . , *(»t wist. In sucn a ease, the agency should 
• II j r r • to the " 

:>i nectar nt h\ r* jv± 11 tut ion 




<Joo.h. i L I Rohctbi li tat ion Center 
120 South Ashlund Boulevard 
Chicago, Illinois 60607 
Telephone: 512-738-1860 



ru: , < <i l»y "ocation illy handicap^ J individuals who 

\ 1 at (o I'V.M* i liration i«<.;*.. 'Cricuc. 

* • • . 1 i ln'nf uy Ahicli i. \ i 4 u * i a .:». . community 

! < ••«.« i. wh rn.iJ i hi iu*cS / ta v » liont arc best met through 

ili:* !•»!■ "i i i t, ul ffii.ikr prorct^. \itei a brief interview, which 

nt U » i u«^i>;it'l io r .tai'J^h tin* n< e . national rehabilitation 

e., i '*e vifn! i« a »ua J 1 ' * i i.ruoj t.i i c 1 1 srar^'d the program, 
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PROGRAM OF SERVICES . . m «■ ' 

Chicago Goodwill's Vocational Rehabilitation Center provides the 
following services: / 

Intensive Evaluation 

Vocational Evaluation " f 
Vocational Orientation and Exploration 
Counseling and Psychotherapy 
Social Service 

» 

* 

Work Adjustment Training 
Remedial Education 

Manual Communications Training 
Vocational Education 

WorA Readiness Training ■ 

Jo2> Seeking Skills Training 
Job Placement Services 

Industrial Adjusti&nt Counseling 
Residential Services 
Referral Services 

The various services are described in general terms as follows. A 
particular individual may need one or more of the services departing on his 
individual circumstances. 
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In tensive Evaluat ion (1 to 2 weeks) • 

The purpose of* the intensive evaluation ;*rv,;ran is to provide a ra;u.d 
in-depth evaluation of the individual's basic abilities and the quantiliua- 
tion and qualification of the client's vocational handicaps. This is 
accomplished through the use of the following diagnostic techniques: » 

1 . Social -vocational interview 

v * < ■ ■ 



To provide an overall view of the client's perception 
of himself and his problems, # the effect of his family 
% upon vocational rehabilitation and the client's know- 
ledge of the world of work and employer expectancies. 4> 

Med i c al e x a mi nation 

Evaluates the client's physicfal condition primarily 
in regard to the demands and working conditions of 
various jobs. 

Psychological examination 

Testing in the areas of intellectual ability, achieve- 
ment, interests, and personality, 

lirgometr ic Testing 

— - 1 ^ * 

A unique type of testing developed at Chicago Goodwill 
that utilises special equipment iu measure the individual's 
hasi/ work- related abilities. The client's unique pattern 
of .ihi li t irs are then matclnV. apa inst the demands of 
thousands of jobs in competitive industry in order to 
determine those for which tne client is most qualified. 
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Job Sample Testing * * 








- Employs simulated or real samples' of jobs to 








quickly determine the client's ability to 








perform certain specific jobs. The Singer- m * 








Graf lex system is utilized as part of this 








step. 


i 




6. 


Physical capacities examination 




V* 




Measures the client's ability for such physically 








demanding tasks as walking, climbing stairs, 




• 




stooping, lifting, etc. 






7. 


Sensory examination * 








Specific evaluation of the client's visual acuity- w — 








through the use_of .-the- frausch and Lomb Ortho-rater 


\ 






and hearing through the use of audiological evaluation 








equipment with the testing conducted in a sound-proof ^, 








booth. 






8. 


Behavioral Observations 








The client's behavior is observed in a, wide variety 








of situations such as uuring the interview, in testing 








and social situations. 




Upon 


completion of the intensive evaluation, the vocational evaluator 




relates 


the 


above information to jobs which exis.t in industry in order to 




determine those for which placement is ?»vst feasible. 

• * 
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Vocational Evaluation (4 to 8 weeks) 
_ , / 

• The vocational evaluation is broader in scope than the intensive 
» ■ 
evaluation. \ % * 

The primary addition of services in the* vocational evaluation is that 

of a job tryout., TvrS client is placed in one or more of the many jobs 

* * *> * * 

available within Goodwill for evaluation purposes or placed .into competitive 

# • • 

Community evaluation stations that may not be* available at Goodwill, 



Clerical & Office 1 

- Clerk Typist 
* Dictaphone Secretary 
File Clerk 
Mail Messenger 
Medical Receptionist 
Secretary 
^Statistical Clerk 
Switchboard Operator 
Testing fieri 

Food Services % 

Assistant Cook 
Counter Attendant 
GrilJ Man 
Kitchen Helper 
Waitress 
Dish Washed 

Maintenance 

Building Services 

Printing 

Multilith Operator 
Addijessogo&ph 
Collator 
Multiple Copier 



Sales 



Assistant Store Manager 

Cashier 

Sales Clerk 



Textiles 



Dryqleaner 
Laundryman 

Power Machine Operator 
Seams tress 
Shirtpresser 
Steampresser 

Transportation 

Dispatcher % 
Inventory 5 Distribution Clerk 
Li ft- Truck Driver 
Route Clerk 
4 Shipping fi* Receiving Clerk 
Truck Helper * 
Truck Driver 

U phols tery 

Custom Upholsterer 
Upholstery Assembler 

Spiray Pai nt 

Industrial Spray Painting 
, Sanding ^ 
Grinding 



Comnunity Place nen ts 

■ When appropriate clients will be placed outside of Goodwill in competitive 
situations to assist the client and the staff to arrive at realistic vocational 



^ n 9^isions # 
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The purpose' of job^tryouts whether it is vxthin Goodwill or within the 
competitive comnvunity is threefold." * t 

• • i 

% * 

i; v Tc) more accurately measure the client's ability to perform 
an ehtire^job as it exists in competitive industry, # • 

2. To allow the client to test his own interest in a 
"particular job. 

■ 

3. To better evaluate the client's ability to relate to 
supervisors and co-workers in a particular ]ob. , 

* * * 

Another important way. of utilizing the vocational evaluation program is 

to Measure the client's response to various remedial and therapautic pro- 

cedures prior to initiating a more Extensive program. 

The counselor examines the client f s. vocational handicaps to determine 
those which may be alleviated by treatment and those which are permanent. 
Depending upon the results of the intensive evaluation, the^ individual may b 
recommended for: • 

WORK ADJUSTMENT 
VOCATIONAL SKILLS TRAINING 
DIRECT PLACEMENT INTO INDUSTRY" 
FURTHER EDUCATION 

NO FURTHER VOCATIONAL REHABILITATION SERVICES 
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'ocationaJ Orientation and Exploration 



Vocational ori<^a£ion and expl^a^ion are provided ^fo that the 
client ^an^be^porc, acquainted with the competitive* labor market. Many 
techniques are used here - films from industry, slide tape preparations, 
our vocational library islmade available to him and we also utilize the 
Singer-G reflex Vocational Evaluation System as an orientation tool. 
These and many other techniques are used to hplp broaden the client's 
concepts of the world of work, 

Counseli n g and Psychotherapy ^ 

Counsel ing and psychotherapy are pj^ovided for the client from tho 
time of initial referral until after placement in competitive employment. 

Depending upon the. client's individual needs, the counselling is 



either individual or group and varies in depth and intensity. The 
^cou^iseling process can range from guidance to intense psychotherapy As 
long<a$ it is within the framework of the following major objectives 
relating to "work personality 11 development and symptom removal. 



1. Motivating the individual for rehabilitation services 

by ^howinp him th^t his pefconal needs can be best 
t 

tuiflUed through productive work. 



2. Assisting the client in organizing and verbalizing his 
: r*terests. <* 

3. Providing feedback to the client in regard to his 
abi Cities. 

13 
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4. Helping th# individual to reconcile his interests and 
abilities 

* 

5. Providing the client with the information to achieve his 
* vocational choice. 

• » 

6. Helping the client to relate well to supervisors and co- 
workers . 

7. Helping the client resolve any emotional or psychological 
conflicts which impede or impair the client's "work 
personality" from adequately functioning. 



Social Service 
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Throughout the person f s stayat Goodwill or during the phases of 
industrial adjustment counseling, the client will receive social services 
as needed. These may include such things as family counseling, obtaining 
medical or dental services, helping the client to obtain suitable housing 
if not in the Goodwill supervised residential facility, budgeting and 
financial planning, etc. 

Work Adjustment Training (4 to 26 weeks) 

On the basis of the previous recommendations from the intensive and/or 
vocational evaluation programs, the individual may enter a work adjustment 
program. A broad classification of those who can profit from work adjust- 
ment training are as follows: 

* 

1, Individuals having no opportunity to identify with a significant 
work role and considered vocationally isolated, 
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2. Individuals with negative reactions to certain aspects of the 
work environment. 

3. Indi/iduals whose work behaviors are at variance with the 
vocational pattern of a good worker. , . 

4. Individuals whose work history reflects an inability to adapt 
to work or retain employment . 

i 

5. Individuals in need of a transitional phase between sheltered 
environment and entry into competitive employment. 

6. Individuals with a iow physical and/or psychological tolerance 
who need conditioning. 

\ rior tc entrance 'into the work adjusvnent training program, specific 
goa!> rust be determined tor the client./ These go&ls may involve the change 
of specific type* of behavior whic^ could ntft be acceptable in regular 
industry. However, before a person is enrolled into a work adjustment 
training program, the following pre-requisites are essential: 

1. The client must have an understanding of the program and make a 
commitment to involvement in this activity. 

A contract or commitment for a. period of not less chan foury^ 
iceks of trolling. 

3. Medical deportment approval of * tlvities. 

4. 1 ocational e^Juation >f realii *c capabilities as well as 
harriers to *he poison's emn U,/*",iIity. 

5. Comprehensive di s?b" I i ty o/a:m jen inducing psychometric 
q examination inc :^s^ vork stuo> * nsre Indicated. 
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Some latitude in these pre-requisites may bo permitted where the 
referring agency can make available to Goodwill Rehabilitation Center 
the sufficient psychological evaluation case histories, and vocational 
background information to define the vocational adjustment program and 
the goals for the person. 

Staff of the Rehabilitation Department of Goodwill will be responsible 
for The following services within the program: 

I. Orientation of the client to his new work setting and the 
work adjustment training program. 

:. Interpret continually the client's adjustment goals and problems 
as they arise and are expressed in the rehabilitation center. 



Provide a realistic situation and assist the client in adapting 
to these conditions as he might be expected to do in a competitive 

ml 

setting. 

4, Interpret work standards and goals of production to the client. 

5. Provide private counseling sessions regarding the client's 
problem? of adjusting to work settings. 

d. When needed, provide weekly group counselling sessions to assist 
the client in relating work adjustment experiences to real 'ties 
of the work world. 

7. Provide specific tasks in the training areas which may facilitate 
the greatest degree of social and vocational adjustment, 

16 



3 Record observations and findings related to the client's 

rf^rminct and beha s i^r fcira. the tra*rnn.t. at ting to 
nit a :'«ritir.jal record oi . *<.nt".- prog res. 

O ];>ult with thv agency representatives or other staff involved 
with the client's program. 



Participate m planning of subsequent services to the client 
through various techniques such as reporting, staffing*, con- 
ferences, or other related methods. 

In general, *ork adjustment training covers the following areas 
I) attendance, 2j aptitude; 3) self-concept , 4", maturity; 5J motivation; 
61 product i?;,. quality of work; 8) physical and psychological tolerance, 
9" improvement noted and 10) level of employabi litv. 

I'pon successful completion of the work adjustment program, the 
client may be placed directly into competitive employment, recommended for 
continued education, or continued in a job training program. 

Remedial Education 

Ibo remedial education program will be included in the training program 

according to the needs of the individual client and the requirements of tv 

job for which he is heme trained. The renedul education program is 

individualized. The period of instruction may be from t\;o to six months. 

* • 

This instruction may cover both readm ...id mathematics, and is ^elated 
verv clo.^el/ to the individual's* vocational objectives and needs of everyday 
life, 

17 
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There are three different levels of remedial reading. The classes meet 
Monday through Friday, one hour each day. These three levels are designed 
to meet the needs of all the clients at different levels of reading 
competancy. 

There are two planned levels of math instruction: Elementary and 
High School refresher course. The Elementary course is currently being 
taught, while the High School refresher course is still in the formative 

0 _ - 

stage. 

\ 

During the remedial education program, the following aids to daily 
living will be taught: 

Comprehension 
Vocabulary 

Oral and Written Reporting 
Addition and Subtraction 
Hultiplication and Division 
Filling out employment applications 
Budgeting 

Reporting Incumo Tax 

Understanding and Contracts 

Reading and understanding employees handbooks 
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Manual Conwnunication 

> 

The manual communications program is designed to produce or improve 
the manual communication techniques for the deaf-blind. Training is in- 
dividualized and run from a period of two to six months. During the manual 
communication training program, the following skills are taught: " \ 

\ 

Writing Signing . - - - - * 

Comprehension 

Vocabulary 

Addition, Subtraction, y.ultxplication and Division 
Vocatior<al Education (7 to 51 weeks) 

if 

This program is designed to teach the student a specific occupational 
skill which will render him employable in competitive industry. During this 
program, the student's performance is evaluated regularly by the vocational 
counselor and the skill instructor. The emphasis throughout the intensive 
job skills training program is placed upon: 

1. The acquisition of specific occupational skills in * regular 
work situation. 

2. Developing speed and accur&cy. 

3. Developing work tolerances. 

4. Safety procedures and attitude 

The specific areas and course concc -t ..ummaries for job skills training 
are as follows: * 
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Clerical & Office 

* 

Clerk Typist (16 weeks) 

Office conduct, filing, typing manual and electric, proper business 
English, proper telephone usago, business machine operation; 

Trans cribing Secretary C40 woeks) 

office conduct, filing, typing, proper business English, proper 
ta^ephone usage, business machine operation, dictaphone operation, 
special secretarial duties; 

FiJU? Cl*\rK (7 weeks) 

office conduct and relation, filing, alphabetical-numerical-subject- 
^eojraphic-cross-refsrence-chrono logical ; 

Mail Me ssenger (12 ureeks) 

office conduct, mail sorting, postage, wrapping parcels, post office 
forms, messenger service, overseas packages; 

Medical Receptionist (26 weeks) ^ 

office conduct, professional e.iquottC fi'ing, typing, proper business 
Hngliih, record keeping, medical reception, instrument sterilization: 

Secretary (SI weo*s) 

office conduct, fiKi:g, typing, p-vjear telephone usage, proper bus in ess 
English, business machine operation, dictaphone, shorthand, special 
secretarial duties; 
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M^Ui ^l Cler], '2:, weeks 1 

, >ff.ce coniuci, filing, Tyning, caiculr.n- operation, data collection 

as!w .statistic , desk ^.o^puv-r '.^i^ioM i.na ; v og ramming; 

111 11/ LJLl J ' r ' ' *"° l "£~'*->» 

Vied practices, fil:ng f typs.ig, calculator operation, test 
• Jir..:usti ition, behavioral qbscrat on- normative data, basic 

r lejt -iv A ssembly i. 2 weeks) 

itiI::ition of t ,oi^, soldering, coJoi coding, circuit tracing: 

Ao g j:>tai ! .jok (30 hecks'- 

salutation, operation of c^uipmen^, preparation of sandwiches * 
K-< e-^»s, soup*, vegetaoies, salads t -entres , breads and pastries; 

Counter atendant 7 1* .veeks) ' * 

mjvt'in, t!te public, sanitation, counter set-up, serving food, salad 
preparation, food preparation; 

Grill Man (12 week: ) 

sanitation, meeting oh* public, ^akin? xood orders, fry-cook, cashiering; 

jUtchgr: Hel per (10 weeks) 

meeting the publi.-., sanitation, table service, dishwashing machine 
operation, stockroom; 

Salad Girl (1»> weeks) 

sanitation, preparation ol salads aiw dressing, sandwiches, preparation 
of simple aessezts; 

-18- 
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Waitress (14 weefcs) 

sanitation, meeting the public, sales checks, serving food; 

Maintenance 

Building Services (14 weeks) 

equipment,, tools and supplies, types of flooring, types of 
furnishings, large area cleaning, office cleaning, washroom 
cleaning, safety, minor repairs; 

Printing 

Multilith Operator (16 weeks) 

tools and equipment, 1250 multilith operation, two-color printing, 
triple copier, addressograph machine operation and collater; 

5 ales 

Assistant Store Manager (30 weeks) 

cashiering, record keeping, merchandising, sales analysis, super- 
vision, general sales procedures, displays, customer relations; 

Cashier (16 weeks) 

ringing sales, change making, over-ring procedures, customer 
relations, record keeping; 

Sales Clerk (12 weeks) 

cashiering, writing sales tickets, displays, customer relations; 
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Retail Store Shipping and Receiving Vierk i. week> 

receiving, checking and mailing merchandise, safety of 
handling merchandise and equipment, principles of pricing, 
marking, and invcntoring merchandise. 

Spray Paint ^ 

* * 

* Spray Paint (16 weeks) 

\ *' — 

equipment operation and maintenance, surface preparation, 

types of finishes, hand trimming, commercial decorating; 
Textiles 

r 

Dryclecjier (15 weeks) 

equipment , operation and maintenance, solvents, fabrics, spotting; 

spotting; 

/ 

Power-Sewing Machine Operator (18 weeks) 

tools and equipment, fabrics and threads, single needle, 
special needle, drdpes; 

Seamstress (30 weeks) 

equipment operation, fabrics, threads, clothing, * 
design, spotting, patterns, fitting, hand sewing, 
single needle sewing, sewing machine attachments; 

Shirtpresser (15 weeks) 

equipment operation, fabrics, shirt pressing, steam pressing, 
.shirt folding; 

* 
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Steampresser (IS weeks) < 

equipment operation, fabrios, wearing apparel pressing, ironing, 
spotting, wool finishing, silk finishing; — — 

Trans por tat ion 

Truck Driver Training (16 weeks) 

rules of the road, safety, equipment operation and maintenance, 
driving techniques, loading, field training; 

Truck Helper (12 weeks) 

equipments safety procedures, freight handling, truck goading, 
bills of lading, record keeping; 

Upholstery 

Custom Upholstery (48 weeks) 

equipment operation, fabrics and materials, stripping furniture, 
wood and metal repair, wood finishing, webbing and spring tying, 
sewing, cutting and fitting, flatwork, finishing, estimating; 

Upholstery Assembly (14 weeks) 

equipment operation, fabric and materials, chrome chair assembly, 
cushion filling, webbing and spring tying; 
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Work Readiness Training 
, Work readiness training is designed and utilized at Goodwill to help 

prepare the client to gain and hold a job. Areas of concern arc: Attitude, 
dress, demeanor, interviewing techniques, completion of application forms, 
development of resumes, and behavior on the jpb. 

5 

Various techniques are used. ^Prepared tapes for listening and discussion 
video taping of job interviews involving the client, discussion of these tapes, 
group discussions regarding jobs, group discussions with clients who have 
received and are holding jobs, gioup discussion with clients who have not 
received jobs or who have been turned down. The goal here is to build upon 
the job skills that have been learned, add to the work skills and a review of 
the Wk skills having been learned in work adjustment training. 1_ 

Job .Seeking Skills . » ' 

The job seeking skills program is a systematic approach teaching clients 
how to look for work independently and successfully. It utilizes prepared 
video tapes, prepared slides, group discussions, plant interviews and 
individual conferences. The goal here is to help the client become independent 
of agency assistance in finding jobs within his job skills. 

Job Placement Servi ces m % 

Job placement is the focal point of the rehabilitation program. There- 
fore, the Goodwill Rehabilitation Center, assures placement for eyery client 
successfully completing the rehabilitation program. Upon completing his 
training program, the Goodwill Rehabilitation Center Job Placement Counselor 
provides the guidance, help and support required to finding and retaining jobs in 
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competitive industry. Luf Job placement counselor works not only with the 
students but also with prospective employers in helping them to understand 
the capacities and limitation* )f the various clients/ -hey also assist 
the employer in locating those ;obs uhat ma> be filled by Goodwill graduates. 
After placement in competitive Industry, the job placement counselor main- 
tains a fcl low-up with t.*e graduate ud his nev[ , employer to assist them in 
resolv 2 in> proMems vnich ngv ari.se * • 

Busines s Mi Indue trial Resources Specialists 

Business and Industrial Resources Speririli^t^ is a new service and 
consulting program providing Jiaison Doxwoen iuibir.es:>, industry, and social 
service agencies. BIRS was established to provide consultant services to 
private companies with training programs for the hard-core or disadvantaged 
employees. It provides MDTA consultation, proposal program development and 
execution, deployment of people into these programs,, long-term and. on-going 
relationship *ith industry for consulting and counseling purposes, follow-up 
study of drop outs and rerouting them into other existing programs. 

Residential Services 

Goodwill maintains a close contact with the Duncan YMCA, located directly 
across the street from the facility, and through this facilxty can provide 
roomr* for clients coming in from outride the area, Unfortunately. ch*>se rooms 
are not equipped in all instances to hanc"** tne severely handicapped ard .n 
these instances, wo will male every effort j i,siole to locate otht r hjiuinr 
accommodation:, . 
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Referral Services 

The Goodwill Rehabilitation Center readily recognizes :hat it cannot 

4 

provide all of the services necessary for all clients. We therefore maintain 
a large file of training agencies, sheltered workshops, treatment facilities, 
and action programs to which we readily refer client's who are in need of 
additional services. In all instances, the referring agency is advised of 
our plans prior to the referral being' made. 
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